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We encourage all active members of a Medical
Reserve Corps unit, at a minimum, be able to:

1. Describe the procedure and steps
necessary for the MRC member to protect
health, safety, and overall well-being of
themselves, their families, the team, and
the community.

2. Document that the MRC member has a
personal and family preparedness plan in
place.

3. Describe the chain of command (e.g.,
Emergency Management Systems, ICS,
NIMS), the integration of the MRC, and its
application to a given incident.

4. Describe the role of the local MRC unit in
public health and/or emergency response
and its application to a given incident.

5. Describe the MRC member’s
communication role(s) and processes with
response partners, media, general public,
and others.

6. Describe the impact of an event on the
mental health of the MRC member,
responders, and others.

7. Demonstrate the MRC member’s ability to
follow procedures for assignment,
activation, reporting, and deactivation.

8. Identify limits to own skills, knowledge,
and abilities as they pertain to MRC
role(s).

CORE COMPETENCIES FOR
MRC VOLUNTEERS

 Core Competencies

BACKGROUND
Medical Reserve Corps (MRC) members come from a variety of
backgrounds and enter the program with varying credentials,
capabilities and professional experience. There is currently no
standard training or core set of competencies for MRC members;
hence, there is variation in what each MRC is able to
do. This diversity is a strength of the program, but
also makes standardization across the MRCs difficult.
In order for an MRC to fulfill its mission in the
community, members of the MRC need to be
competent to carry out their responsibilities.
Training needs to be geared toward a common set of
knowledge, skills and abilities.

The development of MRC competencies provides
several benefits. Competencies define a core or
standard set of activities that each MRC member
would be able to perform.  They also provide a
framework for the program’s training component and assist in
describing what communities can expect of their MRCs. This
‘uniformity’ may allow for better interoperability between MRCs,
making collaboration amongst MRC units and their external partners
more efficient. The use of competencies has proven effective in public
health worker training and assessment, and should translate well to
the work of MRCs. The goal of this project is to develop a core set of
competencies for MRC volunteers, laying the groundwork for future
training and development activities of the program.

COMPETENCY STATEMENTS
Competency statements are descriptive of expected behavior on the
part of an individual.  A competency can be composed of a range of
knowledge, skills, and attitudes, but must be described as an
observable or measurable action.  Every competency statement
includes an action verb and the object of that verb.  Broad competency
statements are frequently used in position descriptions or role
assignments; narrower competency statements (often described as the
sub-competencies) are needed when planning curricula to teach those

competencies. Broad competency
statements are generally measurable
only over time, or in complex
situations; sub-competencies used
for educational purposes are
generally measurable within the
time span of a single class or course.
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                      MRC CORE COMPETENCIES REVIEW 

Medical Reserve Corps (MRC) members come from a variety of backgrounds and enter the program with 

varying credentials, capabilities, and professional experience. In order for an MRC to fulfill their mission in the 

community, each member needs to be competent to carry out their responsibilities. Training needs to be 

geared toward a common set of knowledge, skills, and abilities.  Knowing what the MRC Core Competencies 

are will enable you to be completely ready, willing, and able to attend to the task at hand in the event of an 

emergency. 

Listed below are the reference pages from your MRC Members Guide that will help you understand and 

answer the eight Core Competency questions.  If you have misplaced your Members Guide, here is a link to 

the MRC website where you can find the Member Guide:  www.phd1.idaho.gov/publichealth/mrc.cfm.  If you 

would like a revised Member Guide mailed to you, please call 208-415-5185 or email MRC@phd1.idaho.gov. 

Please take the time to review and answer the eight questions and write out your own emergency 

preparedness plan. If you have any questions please call or email and we’ll be happy to help you. 

Competency 1:  [pages 16-20] Family Preparedness  

Competency 2:  [Page 17-18] Have a copy of your plan with your emergency “Go Kit” and review your plan 

with all family members (remember to include your emergency phone contacts local and out of state). 

Competency 3: [Page 10-12] Know who to report to, identify your immediate supervisor. 

Competency 4: [Page 13 & 15] MRC volunteers become part of the Operations Section of the Incident 

Command System. Page 13 describes possible types of job functions for an MRC at a POD (Point of 

Dispensing). 

Competency 5: [Page 8 (d) & (e)] Direct any non-patient pertinent questions to your Supervisor. 

Confidentiality is always foremost. 

Competency 6: This relates to training in Psychological First Aid (PFA) for the Responder, which is a subject 

that will now be addressed in the MRC Orientation agenda.   In the meantime, you can find an outline 

overview of Psychological First Aid in the MRC Member Guide (dated November 2011).  We will also offer a 

class in PFA at our April Training Summit on Saturday, April 28.  Taking care of your mental health during a 

disaster response involves:  having a written personal disaster plan and being personally prepared to leave 

your home and family in a disaster, confident that they will know what to do; knowing your personal stress 

triggers, how you respond to stressful situations, and what you do to relieve your stress; being aware of your 

coworkers to be sure they do not become overwhelmed by the disaster; and taking needed rest and 

refreshment breaks when you are on duty.  (Online Member Guide, November 2011, pages 31-34.) 

Competency 7: [Pages 10-12]  What happens during emergency activation. 

Competency 8: [Page 12] MRC members should not attempt to perform a job function that is outside of their 

personal comfort level or their scope of practice (know your personal strengths and limitations). 


